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Safety Precautions

The warranty on G-DRIVE with Thunderbolt may be void as a result of the failure to respect the
precautions listed here. If you detect a problem with your drive, please contact our Technical
Support department.

Please read our Limited Warranty.

« Servicing: Your drive contains no user-serviceable parts. If it appears to be malfunctioning,
have it inspected by a qualified G-Technology Technical Support representative.

+ Moisture: Place the device away from moisture or liquids. To reduce the risk of damage, do
not expose this drive to rain or moisture. Do not use it in damp or wet conditions. Never place
objects containing liquids on the drive as they may spill into its openings.

« Ventilation: Place the device in a vented area. The drive should never be placed near or over
a radiator or heat source.

- Temperature: Do not expose this drive to temperatures outside the range of 5°C to 35°C (41°F
to 95°F); or to operational humidity beyond 5-80%, non-condensing, or non-operating humidity
beyond 10-90%, non-condensing. Avoid placing your drive near a source of heat, or exposing it
to sunlight (even through a window), or in an environment that is too cold or humid.

- Physical Damage: Do not place heavy objects on the drive. Never use excessive force on
your drive.
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Backup Your Data

The disk drive contained in your G-DRIVE with Thunderbolt device is a delicate electronic
instrument and is susceptible to damage due to excessive physical shock. Under no
circumstances will G-Technology be held liable for the recovery or restoration of lost data.
Any loss, corruption or destruction of data while using a G-Technology drive is the sole
responsibility of the user.

Make two backups

To help prevent the loss of your data, we highly recommend that you keep TWO copies of
your data in separate storage locations. Keep one copy on your G-Technology drive. Keep a
second copy on your internal hard drive, another G-Technology drive, or a form of removable
storage media.
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Introduction

Thank you for purchasing G-DRIVE® with Thunderbolt™ from G-Technology?®

G-DRIVE hard drives are the ideal storage solutions for content creation professionals who
work with data-intensive applications—Ilike audio/video editing, digital photography and
music libraries—and need high-speed backup.

We designed G-DRIVE with Thunderbolt to be a stylish, high-performance storage solution
featuring ultra-fast Thunderbolt and USB 3.0 interfaces in a solid, all-aluminum enclosure.

You'll love how G-DRIVE with Thunderbolt looks and sounds. It features the latest HGST
7200 RPM drive with up to 64MB of cache, encased in a rugged, stylish and recyclable
enclosure. And the drive is whisper quiet with an integrated heat-sink, or fanless cooling
system, that ensures reliable operation and long life.

G-DRIVE with Thunderbolt is plug-and-play on Mac OS® and ideal for automatically
backing up your Mac® using Time Machine? You can also use the drive on a Windows®
computer or work cross platform.
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What’s in the Box

The following items are included in the box:

« G-DRIVE with Thunderbolt hard drive

« (1) Thunderbolt cable

« (1) USB 3.0 cable, (backward-compatible to USB 2.0)
« Universal AC Power Supply

« Quick Start Guide

» 3-Year Limited Warranty

If any items are missing, please contact G-Technology at support@g-technology.com
or call (888) 426-5214.

p.8
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System Requirements

G-DRIVE with Thunderbolt supports the following Operating Systems. The drive
is set up at the factory for use with Mac OS® systems, and formatted as ‘HFS+ with
Journaling’

-‘/

+Mac®0S 10.7 + |:
-, l'f

- Windows® 8, 7

NOTE: G-DRIVE models larger than 2TB are not supported by Windows XP and older
32-bit operating systems. These OS’s are limited to a maximum volume size of 2.2TB.

Overview of the Drive

This diagram shows the helpful features of your G-DRIVE with Thunderbolt. There is a
Power & Activity LED on the front of the unit and a Heat Sink beneath it. The activity LED
will glow when the unit is switched on. It will flash brighter as data is transferred to or
from the hard drive.

On the rear of the unit is a Kensington™ security slot, a USB 3.0 port, a Thunderbolt port,
a DC Power In and an On/Off Switch.

@ Ja
5E- mf

INRRARRER

Thunderbolt
Port

USB 3.0 DC Power
Port Input

On/Off
Switch

Heat Sink Activity LED Kensington
Security Slot
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Easy Installation for Mac

G-DRIVE with Thunderbolt attaches to your computer -
via the Thunderbolt cable or USB 3.0 cable, which — Sk
is backward-compatible with USB 2.0. Choose the
connection appropriate for your system and connect . AR RRRRRRRRRR
your drive with the matching supplied cable. :

Connect the power cord to the unit and plug the other
end into a surge protector or wall outlet. Turn on the

. . . . USB 3.0 Thunderbolt
power switch. The drive will automatically mount on the Port Port
desktop if you are running Mac OS.

Optimize Performance

For best performance, we recommend connecting your G-DRIVE with Thunderbolt via the
Thunderbolt port. G-DRIVE with Thunderbolt can be connected to any machine equipped
with a Thunderbolt or USB 3.0 port.
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Use with Time Machine

G-DRIVE with Thunderbolt works perfectly and easily with Time Machine—the
application that ships with your Mac and provides automatic backup for your files. Use
the following steps to quickly set up your drive with Time Machine.

1.When you attach your G-DRIVE with Thunderbolt for the first time, the Time Machine
dialog box should appear automatically. Click the Use as Backup Disk button.

Do you want to use G=DRIVE with Thunderbaolt (2 TR) to back up
with Time Machine?

Time Machine keeps an up-to-date copy of everything on your Mac. It not only
keeps a spare copy of every file, it remembers how your system looked. so you
can revisit your Mac as it appeared in the past.

Encrypt Backup Disk

& =Decide Later sRon'tUze) [J1. Use a5 Backup Disk

2. If the Time Machine dialog box did not launch, go to the Apple® Menu > System
Preferences. Click on the Time Machine icon. The Time Machine Preference panel
will open. Click the Select Backup Disk button.

ann Time Machine

=

Saleck Backup Disk..,

Time Machine

" Time Machine keeaps:
oFf [ 7 on E
b— = Local snapehols as space permits
» Hourly backups for the past 24 hours

» Duily backups for the past manoh
= Weekly backups for all previous months

The oldest backups are delered when your disk becomes full.

™ Show Time Machine in menu bar Options... | |7
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3.In the dialog box that appears, select G-DRIVE with Thunderbolt.
Click the Use for Backup button.

DD 5 Thma Maching

(i ahaweaii]

a ¢ . T=DRVE with Thunderbalg
AT

~. Onher Time Capsule
81 up 3 Temw Cagnube that

Time M
orr [0

7 | Encrypt backups Cancel || Use Disk

wo s ful

¥ Show Time Maching in menu bas Oprionz... | (7

4. Make sure the Time Machine switch is set to ON. You can set its options by

clicking the Options button. Do this to choose volumes, folders or files you
do NOT want to backup.

Time Machine

G=DRIVE with Thunderbolt
'@ 2 TB of 2 TE available
) Oldest backup: None
—_————— Larest backup: Mone
| Select Disk... | | Next hackup: 112 seconds..

Time Machine

Time Machine keeps:
OFF ON 3
= Local snapshots as space permits
= Haurly hackups for the past 24 hours

« Daily hackups for the past month
= Weekly backups for all previous months

The oldest backups are deleted when your disk becomes full,

Eshuw Time Machine in menu bar | Options... | i‘?‘}

G-DRIVE with Thunderbolt will now automatically back up your important
files with Time Machine. It’s that easy!
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Disconnecting the Drive

A great feature of G-DRIVE with Thunderbolt is its ability to be connected and
disconnected while your computer is running. To prevent failures and/or data loss, it
is important to follow the steps below when disconnecting or‘unmounting’ the drive
from your computer.

1. Before powering down and disconnecting your G-DRIVE with Thunderbolt,
unmount the drive by simply dragging the G-DRIVE with Thunderbolt icon to
the trash located in the dock.

Keyboard shortcut: Select the drive icon and hit Command+E.

2. It is safe to remove the drive from your system when the drive icon is no longer
present on your desktop.

Helpful links

« To use G-DRIVE with Thunderbolt on Windows, go to Windows Use.
« To use G-DRIVE with Thunderbolt on Mac and Windows together,
go to Cross Platform Use.
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Initialize Drive for Mac

G-DRIVE with Thunderbolt was factory-formatted, or ‘initialized; for use with Mac OS.
You can reinitialize if you would like to quickly erase the contents of the drive. Here are
the steps.

1.

First, open the Disk Utility program. This application is located on your hard drive
under Applications/Utilities/Disk Utility. The window shown below will appear. Your
G-DRIVE with Thunderbolt will be displayed in the left-hand column.

. Select the G-DRIVE with Thunderbolt by clicking its drive icon in the left-side

column. Information about the drive will be displayed at the bottom of the window.

. Select the Erase tab to view the formatting options. By default, the Format pop-up

menu is set to the Mac OS Extended (Journaled) option.

(-8 G-DRIVE with Thunderbalt
'y ; [ H3
20 6 0 BB &
Lng

Verify  infn  furn  inmount  Ejerr Frahle inoreoling  New image Comiert Resre bmage

(2 500,28 G APPLE 550 SM312E Media 1_First ID Restore |

I Maciniesh HD To erase all dara an a disk or volume:
B2 T8 HGST HUS?24020ALEG40 Media 1 Select the disk or volurne in the (&t on the el
] 2 Specify a formar and name,
IR G-DRIVE whii THurderbol 3 M you want to prevent the recovery of the disk’s eraved data. click Security Optians.
4 Click Erage.
Tu prevent the recovery of previowshy debeted Files without erasing the volume, select a wolume in the 1 on the left, and dlick
Erase Free Space.
Format: | Mac 08 Extended (ournaled)
Nasme: | G-DRWVE with Thunderbolt
Erase Free Space Securiny Oprinns Erase
2 Mount Point © violumesfG-DRIVE with Thunderbolt Capacity = 2 T8 (2,000,054,960, 125 Bytes)
e Farmar : Mac (15 Extendrd (aurnaled) Avallable : 3 TR (1,599,202 263,040 Byres)
Owners Enabled . Mo Used © B32.7 ME (B32.697.088 Eyles)
Number af Folders © 18 Number af Files © 58
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4. Choose the Format option that you prefer.

» Mac OS Extended (Journaled) Option: Use this format if you intend to use the
drive for Time Machine or to create a separate bootable installation of OS X".

» Mac OS Extended Option: Use this format for best performance and media storage.

To select, click the Format pop-up and its option to Mac OS Extended.

|00 C-DRNVE with Thunderiolt
i ¢
204 00 o I =
oty Velo R Keoust Bl Pealii Fiiiien Mo Rnlgt Tt Beis s L5
3 500.21 CF AFPLE 55D SML2E Medua fe s BN a0 | mevore

ek o T erine af data o0 4 diih £ volume:

L2 TR GST C-DRNE with Thu Media 1 Sekit B dik o it in the Bt 60 the e,

- - 2 Spity & borral hnd Adee.
3 ¥ you wart o prevent U recswry of the diak't ensed dita, chek Secartty Options.

4 e

Tor prcwent I reivbry of Bitvisuiiy Schetid Mhci withiut oriirg The wolurm, ilect & volumt i Th ol o e fell, ked clsck

Eruse Froe doace.
N+ Mac 05 Extended (Journaled)
hare Mac 05 Extended (Journaled, Encrypted)
Mac O5 Extended (Caze-sencitive, Journaled)

Mac O5 Extended (Case-sensitive, journaled, Encrypred)

M5-DO3 (FAT)
ExFAT
Eran Froe Sguce Securiy Optiors.. || Trave. |
f.' | Mg Podna - Crichamts) G- 08T ith Thensesed Capaciy - 3 TH (000,054 360, 138 e
(LR e —— Anaiabia ;3 TH (1990200202 544 Byten)
e Drepry. Dnabled - Ko hped : WE YT SR REE BT, 184 Bytes)
Swmbser of Feddars - 7 Wambar of Files : 3

5. Click the Erase button in the lower right corner of the window. A dialog box will
appear asking if you want to erase the G-DRIVE with Thunderbolt partition.

naa C-DRAE with Thunderbal
AA 1 " ’
.é AT T, w el [ = -
Vualy ics Wb Dt lpert Grabie oy N image Crect Ryriar g [
"7 Are you sure you wans to erase the =
(30 %0028 G APPLL 350 S04 121 Mecia 3 partition =G - DRVE with Thunderboh™? —
3 Macntosh MO = Armting n puviior debrins o e doka o hat
[ 2 THHCAT HUST 24CU0ALIESD Nesiy ﬂr&MWWWImrMW'W“
13 -
£ G-DAIVE with Thendarbalt iy stisrn
. 2 , ebeC] & vetusse in the Bt on the iefl, aed clck
Lrise Froe Sodce.
Formn
hare
: S
Mownl Poist © [yt G DN st Thyrderbet Capantity * 2 T8 [2.000,094,68,128 Bytea)
e Forman - Max 05 Latanged Gornaied] Avallabrbe : 3 T8 (LOFLELR 07 B2 Byteal
Ownars Enabled - Feu Unad © A4 TN A THE, TRT NS vnel
) e of atiars - 10047 Koamber of Files - 47,737
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WARNING: THIS NEXT STEP WILL ERASE ALL DATA ON YOUR DRIVE.

6. Click the Erase button to continue. A progress bar in the lower right corner of the
window will show the progress of the disk’s reformatting.

Security Options Erase

Erasing

7.21GB (7.207,170.045 Bytes)

88,538

7. After the drive is reinitialized, the Time Machine dialog box should automatically
appear.

« Click the Use as Backup Disk button if you want to use the drive with
Time Machine. For more about using the drive with Time Machine, go here.

« Click the Don’t Use or Decide Later button if you do not want to use
Time Machine at this point.

Do you want to use G-DRIVE with Thunderbolt (2 TB) to back up
with Time Machine?

Time Machine kesps an up-to-date copy of everything on your Mac. It nor anly
keeps a spare copy of every file, it remembers how your system looked, so you
can revisit your Mac as it appeared in the past.

Encrypt Backup Disk

Decide Later Don't Use Use as Backup Disk

g

8. Quit the Disk Utility program. After reinitializing the drive, the custom icon for
G-DRIVE with Thunderbolt has been erased. You can optionally restore this icon
with the steps on the next page.

p.18
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Restore the Drive Icon

If the G-DRIVE with Thunderbolt icon was erased during the reinitializing process
(see the previous section), you can restore the icon by following these easy steps.

NOTE: This process is not required for the operation of G-DRIVE with Thunderbolt.
However, it will make your drive’s appearance on the computer desktop look cleaner
and more accurate.

1.To get the G-Technology icon package, go to g-technology.com/support and
navigate to your product. There will be a link to download the icons.

2. Once downloaded, it should automatically open the G-Technology Icons folder as
shown below. If not, double-click the Zip file to open. Then double-click the DMG
file to open the G-Technology Icons package.

3. Click to select the drive icon for G-DRIVE with Thunderbolt in the package window.

Press Command+C to copy the icon. (below)

[-NaNs) 3 G-Technology_Icons "
[alp] Bl = oo (= (-] (8- =[] (@

FAVORITES
3,,3 Dropbox

é Transpo.. S -Ev & ‘
‘g} AirDrop i . o

5% Applicat... ’ OJ o .

[=] Desktop

@ Docume... G-DRIVE mobile.icns G-DRIVE slim.icns G-DRIVE with TB/
U3.lcns
0 NDownlnads
B Movies
J7 Music , !
A

[ Pictures e f —

L %?g%ﬁ 4 —

DEVICES 6\_1 O

O Remotea...
};J G-DR... & G-DRIVE.iLns G-DRIVEeV_ivor.icns G-

1 of 28 selected, 441.37 GB available —; p—
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4. Select the G-DRIVE with Thunderbolt icon on your desktop and press

Maintenance for Your Drive

Command-+l. This opens its Get Info window. (below left)

5. Select the default icon in the Get Info window. (below left)

6. Press Command+V to paste the custom G-DRIVE with Thunderbolt icon

into the Get Info window. (below right)

O [F| G-DRIVE with Thunderb...

| ©® 0O O w» G-DRIVE with Thunderb...

ified: Today, 1:43 AM

[‘ ! GADRIVE with Thunderbolt
e M

; e G=-DRIVE with Thunderbolt

Modified: Today, 1:51 AM

Lreated: loday, 1:43 AM
Modified: Today, 1:43 AM
Format: Mac OS5 Extended (Journaled)
Capacity: 2 TB
Available: 2 TR
Used: 852,443,136 bytes (852.4 MB on
disk)
[ ) Shared folder

hmelgs. Add Tags..
¥ General: ¥ General:
Kind: Volume Kind: Volume

Lreated: loday, 1:43 AM
Medified: Today, 1:51 AM
Format: Mac OS Extended (Journaled)
Capacity: 2 TB
Available: 2 TR
Used: 852,709,376 bytes (852.7 MB on
disk}
[} Shared folder

¥ More Info:

¥ More Info:

¥ Name & Extension:

¥ Name & Extension:

G-DRIVE with Thunderbuolt

Hide extension

G-DRIVE with Thunderbuolt

Hide extension

» Commenis:

B Commenis:

¥ Preview:

¥ Preview:

7

¥ Sharing & Permissions:

The icon for your G-DRIVE with Thunderbolt has been restored and you can

¥ Sharing & Permissions:

close the Get Info window. Your drive is now fully ready for use!
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Reformat with Partitions

‘Partitioning’a hard drive is the process of dividing a hard drive into separate,
discrete sections called ‘volumes’. Each volume works like a separate disk. You can
create up to 16 different partitions on a hard drive in OS X and each partition can
be a different size and format.

With hard drives getting bigger, it is useful to partition your hard drive so sections
of its space can be used for different purposes. For instance, segment user data from
backup data, set up a multi-boot environment with different Operating Systems or
create a dedicated capture scratch disk for programs like Final Cut Pro.

The following steps will guide you through this simple process of partitioning your
drive. In this example, we will partition a 4TB G-DRIVE with Thunderbolt connected via USB
3.0. The steps will be identical for your drive, only the name may be different.

1. First, open the Disk Utility program. This application is located on your hard drive
under Applications/Utilities/Disk Utility. The window below will appear. Your
G-Technology drive will be displayed in the left-hand column.

e

|§ 0% ¢

fy ol Buin  Moun:

=)

Eiewn - Enabile kournasing

HGST HUS724020ALEE40 Media

| 500.28 GB APPLE S50 5M512E Media
 Macintosh HO

B 2 TB HGST HUS724020ALEG40 Media

71 G=DRIVE with Thunderbalt

Firsy Aid T Farution | RAID  Restore |

To erase all data on a dizsk or wolume;

1 Select the disk or wolurre in the list on the left.

2 Specify a format and name.

i If you want 1o prevent the recovery of the disk’s erased data, click Security Opikons,
4 Click Erase.

To prevent the recoveny of previsusly deleted files without erasing the volume, select a valume in the list an the left, and click
Erase Free Space.

Farmat: | Mac OF Extended (ournaled)

Name: | C-[EWE with Thunderhalt

Security Options.. Erase...

g
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2. Select the FireWire or USB icon—not the G-Technology drive @00
icon—Dby clicking it in the left-side column. &5

i@
»
>

TS -, 9
gurn  Mount  Hect

3. Click on the Partition button in the main window.

| 500.28 B APPLE 550 3M5 12k Media

.—i Maclotash LD

—{ FirstAid | Erase RAID = Restore |— = themerirel

4. Select the number of partitions you would like from the Volume Scheme menu.

800 HGST HUS724D20ALER4D Media
A _-ﬁ 1, P !
{2} 500.28 GB APPLE 55D SM512E Media (A | Grase SRR oA [ Aestore }

| Macintash HI

Partition Layout: Partition Infarmation
Bl 2 TB HGST HUST24020ALERAD Media
7 G-DRIVE with Thunderbolt MName:  C-DRIVE with Thunderbolt
L Faridan ormar: | Mac US Extended Journaled)
2 Partitions =
TPIGONT Size: 2 TR
4 Martitions
5 Partitions To erase and partition the selected disk. choase a layout from the Fartition Layout pop-up
& Fartitons menu, set options lor each partition, and click Apply.
T Partitions
8 Partiions To resize a parvtion on the selected disk, drag its resize control and click Apply,
9 Partitions
10 Partitions
1 Fm!t!o"s The selecred partivion won't be changed.
12 Partitions
L3 Partitions
14 Partiticns
15 Partitions
1G Partitions
+-) Options.. Rever Aaply
|| Disk Description | HOST HUST24020ALESA0 Mediz Total Capacity ; 2 TB (2,000,398,934,016 Byies)
Connection Bus | SATA Write Status @ Read/Write
Connection Type © External SMART. Status ; Verified
3 Partition Map Scheme | GUID Partition Table
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5. Click on the first partition in the Volume Scheme
area. Your partition will be highlighted by a

blue bounding box.

« In the Name field, type a name for the partition. e s e sse e s m e ranios e s o

Maintenance for Your Drive

First Asd  Lrase '; r F'-.L.q RAD Restare

Mame: My Media

Formar: | Mag O Exlended Jewrnaied)

Sive

1.00

u, bet oplion o pach pastition, and ek Aphy.

« From the Format menu, choose your desired disk format. If you will use your

drive primarily on MacOS, it is recommended to use Mac OS Extended or Mac OS

Extended (Journaled). For info about formats, go here.

« In the Size field, type in a size for the partition. Alternately, you can drag the bar in

between each partition to quickly change the size.

6. Repeat this process for each partition you have created.

7. Click the Apply button in the lower right corner of the window. A dialog box will

appear confirming your choice to partition and erase the G-Technology drive partition.

WARNING: THIS NEXT STEP WILL ERASE ALL DATA ON YOUR DRIVE.

o0 0
£ A

3l A &%

Morify dofo- Butn | Mounc

L 500,48 UE AFPLE 550 5M5 1ZE Media
[ Macintosh HD

|12 TB HGST G-DRIVE with Thu Media
) G-DRIVE with Thunderbol

;

Eiacr  Erable joumnaling, New

HGST G-DRIVE with Thu Media

Are you Sure you want to partition the
disk “HGST G=-DRIVE with Thu Media™?

Partitianing this disk will delete all the data on this
sk

This partition will ke erased:
“G-DRIVE with Thunderbain®

These partitions will be acded:
My Medin®
My Backup”

Restone

o0s¢ & layout from the Partition Layout pop=up

Partition

| Fmrom—

The selected partition will be created.

My Hagloup

Jf 'I Disk Description - HCST C-DRAVE with The Media

Cannection Bus © USE
Connection Type © External

USE Serial Number : 230134300002

Total Capacity . 2 TE (2,000,398, 934.016 Bytes)

Write Starus @ Read Write

SMART. Status | Not Supported

Partition Map Scheme ;. SUID Partition Table

ick Apply.
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8. Click on the Partition button to continue. A progress bar in the lower right
corner of the window will display your disk’s reformatting progress.

- ®0@O
Security Opticns Erase..
Y Y
20%L 0o 6 |
Erasing EaE Varify Info. Burn  Mount  Ejeet Enable
2 T8 (2,000,054,960,128 Bytes)
1.99 T8 (1,392,847,790,080 Bytes)
;';;3583 ITAUTITNAE vt | 500.28 LB APFLE S50 SM3 12k Media
L Macintosh HD
B 2 TB HGST G-DRIVE with Thu Media
o My Media
9. When partitioning is complete, the multiple partitions 7 My Backup

will be displayed in the left-hand panel of Disk Utility.

10. Quit the Disk Utility program. After reinitializing the drive, the custom icon
for the G-Technology drive has been erased. You can optionally restore this
icon to
each partition with the steps this page.

11.The multiple partitions of the G-Technology drive will
be displayed on the desktop. Your drive is now setup
with two or more partitions and ready for use.

A

My Media My Backup
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Windows Use

Although your G-DRIVE with Thunderbolt has been set up at the factory for use with

Mac OS systems, a simple initialization will prepare your drive for use with Windows 7
and Windows 8 systems.

For helpful information on configuring and using your drive with Windows, please visit
g-technology.com/windows
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Cross Platform Use

You can set up G-DRIVE with Thunderbolt for use on both Windows and Mac system
by formatting the drive as‘Fat32’ To do this, use the Disk Utility application and format
the drive to MS-DOS (Fat), also known as Fat32.

1. First, open the Disk Utility program. This application is located on your hard drive
under Applications/Utilities/Disk Utility. The window below will appear. Your
G-DRIVE with Thunderbolt will be displayed in the left-hand column.

2. Select G-DRIVE with Thunderbolt by clicking on its drive icon in the left-side column.
Information about the drive will be displayed at the bottom of the window.

3. Select the Erase tab to view the formatting options. By default, the Format
pop-up menu is set to the Mac OS Extended (Journaled) option.

eoo G=DRIVE with Thunderbolt
n
oA | =y - !
i o e @ @ b = = by —
Verify  Infa furn Unmount Eeor  Fnahie fourmaling - Hew bmage - Comen frsize bnage Log
= - | Farse asd RAND  Restore |
(2 500,28 GB APPLE 55D SMS12E Media nRE m ==
I Macintosh WD) Tu erase all data un a disk or volame;
592 TR HGET HUST24020ALEGAN Media 1 Selesy vhe disk or velume in the liss on the ke
-y 2 Specify a format and name.
N SREE U CE 3 If you want 1o prevent the recovery of the disk's erased data, ¢lick Security Options,

4 Clack Erase

Tos prevent the recovery af previoushly delered Rles withour erasing the wolume, seleer a walume in the list on the lefr, and chick
Erase Frée Space.

Formatll | Mae OF5 Fxtended (Jaurnaied)

Namefl | G-DRVE with Thunderbolt

Erase Free Space... Security Options.. Erase...
= Mount Podnt © [olumes [G-DRIVE with Thundecbalt Capacity * 2 TE (2,000,054, 950,128 Bytes)
Sk Format - Mat 05 Extended (Jouwrnaled) Available ; 2 TB (1,999,202, 263,010 Bytes)
Orwners Enabled - Ko Used : RS2.7 MR (852 697 088 Byres)
Mumber of Folders @ 1§ Mumber of Files © 54
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4, Select MS-DOS File System from the Format pop-up menu. This will format to Fat32.
NOTE: You may need to rename the drive because Fat32 does not support more than

11 letters in the drive name.

8606 G-DRIVE with Thunderbalt

4 0% 0.0 (3 = )
Neithy i, T

i b =
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[ 2 T8 HGST G-DRIVE with Thu Media 1 Select the divk o velume in The 168 on B el
M C-CMIVE with Thurdes ol 25 il b

3 I you manT 00 prevers The recoveny of the 0ai's ermed dara, cick Secunty Options.
4 Ok Crase.

T puresent U eotreery of previoudly deisted files withoet eravieg e enieme, Leect 3 volime in the (i0 on the ief, and cigh
(Erasc Fres Space.

Feemar Mac O5 Extended (Journaled)
hame: Mac Q5 Extended (Journaled, Encrypted)
Mac 05 Extended (Case-sensitwe, Journaled)
Mac O5 Extended (Case-sensitive, lournaled, Encrypted)
+ MS-DOS (FAT)
ExiFAT

Hrage Frem Space Security Cptisny rawe
F.- | Maunt Paint | (VokamesG-DAVD with Thundarbisit Capacity ¢ 3 TR 2.000,004.560, 128 Bytesh
| Forman | Mac G5 Extended Bounaled) Available ;2 TE (199, 2075 06,990 Bytea)
Dwners Enabled | Mo Used ; 852,48 MB (BE2, 443,136 Bytes)
£] Bpmber of Folders | 18 Mumber of Files : 58

5. Click the Erase button in the lower right corner of the window. A dialog box will
appear asking if you want to erase the G-DRIVE with Thunderbolt partition.

oDo HEST G-DRMVE with Thu Media
[ ] = =
25 O IR =
Lol imin R Moot Gect Lrabhe loumaling, Mew image . Conyeri  Mesize page [
i . ] =" "1 Are you sure you want to partition the P sr—
3 900,28 GB APFLE 350 5M5 121 Media AL~ disk "HGST G-DRIVE with Thu Media®?
5 Macintesih HI = Partitioeng this disk wil debets o thes dats on thi
112 TH HGST G-DRIVE with Thu Media -
[ G-DRIVE with Thunderbolt This parran wil be s
- DAVE with Thundersell™
These marezsans will be addes:
"My Meda™
My Backea®
poose 2 layourt from che Parmicion Layout pop-ug
N — I plick Appby.
|- Canesd Partizicn
The selected pamean wil be crested.
uy Backep
i i =i
r' 1 Daxk Dascripion - HGET C-DANT with Tha Meda Tonal Capaciny © 3 TH (2,000, 308.514,016 Byees)
= Comnection Bus - LA Wite Statas | Gead/Weite
Comnrction Type - Extrenal AMART, Statan | Mot Suppored
5 UEE Serial Mumber @ 230134300002 Partition Map Scheswe | SUID Partition Talde

p.28



G DRIVE o Using Your Drive on Windows’

with Thunderbolt™

WARNING: THIS NEXT STEP WILL ERASE ALL DATA ON YOUR DRIVE.

5. Click the Erase button. A progress bar in the lower right corner of the window will
show the progress of the disk’s reformatting. Your drive will be formatted to its full
capacity as Fat32.

Erasing

6. Quit the Disk Utility program. You are finished!

7. After reinitializing, the custom icon for the G-DRIVE with Thunderbolt will be erased.
No icons are available for Fat32.

With this format, you will be able to read/write on Windows 8, 7 and Mac OS machines.

Limitations with Fat32
There are some limitations when using Fat32.

The ‘MS-DOS File System’ cannot write files over 4 GB. If you are working with files over
4 GB, you may want to choose a software option like MacDrive, www.macdrive.com.
MacDrive is Windows software that enables you to mount Mac-formatted drives on
your Windows computer.

NOTE: You could format your drive on a Windows machine Fat32. However, Windows
currently limits Fat32 partitions to only 32GB in size.
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Technical Support

Thank you again for purchasing G-DRIVE with Thunderbolt—if you have any
comments or questions about this manual or the product, please let us know!

At G-Technology, we appreciate and value our customers, and strive to give you the
finest quality products, service and support. If you encounter any difficulties while
installing or using G-DRIVE with Thunderbolt, please contact G-Technology Technical
Support at www.g-technology.com/support.

Helpful information for support

When contacting Technical Support, it's best to be in front of your computer
and have the following information available:

« Your G-DRIVE with Thunderbolt serial number (on bottom of unit)
« Operating System and version

« Computer brand and model

- List of other devices attached to your computer
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Limited Warranty

HGST, a Western Digital Company (“HGST")
Including G-Technology for External Hard Disk Drives

What does this limited warranty cover?

This Limited Warranty applies to new HGST products purchased from an authorized HGST
dealer by the original purchaser for normal use and not for resale. HGST warrants that a covered
product is free from defects in materials and workmanship, with the exceptions stated below.

How long does limited warranty coverage last?

This limited warranty lasts for 1 year, 2 years, 3 years or 5 years, or a fixed period from date

of purchase, depending on when and where it was originally purchased. To determine the
warranty specifically for your product, visit g-technology.com. A valid proof of purchase may be
required to prove eligibility. If you do not have a valid proof of purchase, the limited warranty
period will be measured from the date of sale from HGST to the authorized distributor.

What does this limited warranty not cover?

The limited warranty does not cover damage resulting from commercial use, misuse,
accident, modification or alteration to hardware or software, tampering, unsuitable physical
or operating environment beyond product specifications, improper maintenance, or failure
caused by a product for which HGST is not responsible.

There is no warranty of uninterrupted or error-free operation. There is no warranty for loss
of data—you must regularly back up the data stored on your product to a separate storage
product. There is no warranty for product with removed or altered identification labels.

HGST DOES NOT PROVIDE ANY OTHER WARRANTIES OF ANY KIND, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE. SOME JURISDICTIONS DO NOT ALLOW THE LIMITATION OF
IMPLIED WARRANTIES, SO THIS LIMITATION MAY NOT APPLY TO YOU. HGST is not responsible
for returning to you product which is not covered by this limited warranty.
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What must you do?

If you are having trouble with a product, before seeking limited warranty service, first follow the
troubleshooting procedures that HGST or your reseller provides.

To obtain limited warranty service, you must first obtain a Return Materials Authorization (RMA)
and ship-to address by contacting G-Technology at g-technology.com/support. Please follow the
instructions found on the website. You must return the covered hard disk drive using approved
packaging to our logistics center. You must pay any associated transportation charges, duties and
insurance in shipping the drive to our logistics center. You should remove all personal information
from the product prior to its return.

What will HGST do?

HGST will replace the drive with a functionally equivalent replacement product, transportation
prepaid. HGST may replace your product with a product that was previously used, repaired and tested
to meet HGST specifications. You receive tile to the replaced product at delivery to carrier at HGST
shipping point. You are responsible for importation of the replaced product, if applicable. HGST will
not return the original drive to consumers; therefore, the consumer is responsible for moving data to
another media before returning. Data Recovery is not covered under this warranty and is not part of
the warranty returns process. HGST warrants that the replaced products are covered for the remainder
of the original product warranty or 90 days, whichever is greater.

How is our liability limited?

HGST AND ITS AFFILIATES, SUPPLIERS, DISTRIBUTORS, AND RESELLERS ARE NOT LIABLE FOR ANY

OF THE FOLLOWING: 1) THIRD-PARTY CLAIMS AGAINST YOU FOR DAMAGES (OTHER THAN BODILY
INJURY INCLUDING DEATH AND TANGIBLE PERSONAL PROPERTY; 2) LOSS OF, OR DAMAGE TO, YOUR
DATA; OR 3) SPECIAL, INCIDENTAL, OR INDIRECT DAMAGES OR FOR ANY ECONOMIC CONSEQUENTIAL
DAMAGES (INCLUDING LOST PROFITS OR SAVINGS), EVEN IF INFORMED OF THE POSSIBILITY.

SOME JURISDICTIONS DO NOT ALLOW LIMITATION OF LIABILITY, INCIDENTAL DAMAGES, OR
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU.

How do local laws apply?

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER
RIGHTS WHICH VARY FROM JURISDICTION TO JURISDICTION.
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CAPACITY DEFINITION AND DISCLAIMER

For G-Technology products 1TB or greater: “One gigabyte (GB) is equal to one billion bytes
and one terabyte (TB) equals 1,000 GB (one trillion bytes). Accessible capacity will vary from
the stated capacity due to formatting and partitioning of the hard drive, the computer’s
operating system, and other factors”

For G-Technology products less than 1TB: “One gigabyte (GB) is equal to one billion
bytes when referring to hard drive capacity. Accessible capacity will vary depending on the
operating environment and formatting.”

Copyright

One gigabyte (GB) is equal to one billion bytes when referring to hard drive capacity.
Accessible capacity will vary depending on the operating environment and formatting.

Thunderbolt and the Thunderbolt logo are trademarks of Intel Corporation in the U.S.
and/or other countries.

Design by G-Technology in California. G-DRIVE and G-Technology are registered trademarks
of HGST, Inc. and its affiliates in the U.S. and other countries. Apple, Mac, Thunderbolt,
MacBook Pro, Time Machine and the Mac logo are trademarks of Apple, Inc. Microsoft,
Windows, Windows Vista and Windows XP are trademarks or registered trademarks of
Microsoft Corporation in the US and/or other countries. Other trademarks are the

property of their respective owners.

©2014 G-Technology, a division of HGST, Inc. All rights reserved.R3 01/14
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